Security  Breach  at  Web 
Host  Leaves  Sites  at  Risk 
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The  right  software  can  transform 
your  infrastructure  into 
an  on-demand  environment. 


The  difference  between  a  successful  business  and  an  uncontrolled,  unresponsive 
enterprise  is  simple.  It's  all  in  the  software.  With  the  right  management  software, 
seamlessly  integrated,  you  can  now  have  more  control  than  ever  over  your  entire 
IT  environment.  You  can  make  sure  that  all  your  company's  vital  information 
id  stored  efficiently,  but  also  completely  secure.  You 
icross  your  whole  organization,  allowing  you  to  make 
ins  and  move  ahead  with  confidence.  And  you  can 


is  not  only  organized  ar 
can  get  the  big  picture 
sound  business  decisions  and  move  ahead 
decrease  both  hardware  and  labor  costs  while 
increasing  ROI.  Best  of  all.  you  can  do  it  by 
maximizing  many  of  your  existing  resources, 
not  ripping  and  replacing.  To  find  out  more 
about  making  the  most  of  your  IT  capabilities, 
go  to  ca.com/management2. 


Unicenter« 

BrightStor 

eTrust™ 

Security  Manager™ 

AIIFusion™ 
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NEWS  9/11:  TWO  YEAltS  LATER 


Protection  of  Critical 
Systems  Still  Haphazard 

Some  progress  made,  but  private/public  I 
partnership  remains  weak,  experts  say 


search.  When  asked  by  Con- 
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NEWS  9/11:  TWO  YEARS  LATH 
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Congress  Could  See  Cybersecurity  Legislation  lljlJKSSES 

I  o,Mo-date  IT  assets  list?-  Washington.  Indeed,  lawmait  on  dOWl  IS  fBallV 


NEWS  9/11:  TWO  YEARS  LATER 


Congress  Could  See  Cybersecurity  Legislation 


I  Washington.  Indeed,  tawmak- 


week  after  a  month-long  break, 
ing  introducing  legislation  ftiat 

One  proposal  would  require 

U.S.  Securities  and  Exchange 
Rep.  Adam  Putnam  (R-Fla.). 

Information  Policy.  Intergov- 


Everyone  from 
the  board  level 
on  down  is  really 
going  to  be  focused 
on  what  [the  cyber¬ 
security  reports] 
are  saying. 


ing  wouldn't  require  compa- 
their  cybersecurity  efforts,  Dix 


Compliance 


anything  the  government  pro- 
But  Congress  may  feel  the 


bersecurity  reporting  require- 


the  global  financial  services 
industry  will  have  spent  $523 


I  earmarked  more  money  for 


“You  get  e-mails  from  Fin- 


il  flags  it."  said  TowerGroup 


Now.  if  you  bivak  it  in  one 
place,  you  just  go  the  other  di- 

Thc  Boston  Stock  Exchange 


OEM 

Judge  Set  to  Begin 
Hearing  on  MCI . . . 


...  As  Company 
Expands  Board 


Real  Networks 
Signs  onto  Sun’s . . . 

. . .  Project  Madhatter,  boosting  the  prospects  that  real  people  with 
real  jobs  will  want  the  low-cost.  Linux-based  desktop  when  the  Unix  sys¬ 
tems  giant  unveils  it  Sept.  18.  Later  this  week,  the  two  companies  will 
announce  that  RealPlayer  8  will  be  bundled  with  the  Intel-based  PC. 
adding  a  streaming  media  client  to  a  machine  that  will  also  be  loaded 
with  open-source  goodies  like  StarOffice  and  the  Mozilla  browser.  Al¬ 
though  the  new  boxes  lack  all  of  the  capabilities  of  a  fully  configured 
Windows  client.  Sun  executives  argue  that  IT  managers  will  like  them 


nologics  Ltd.’s  Web  site  downloading  to¬ 
day’s  release  of  Zend  Studio  3.0  from  the 
Ramat  Gan,  Israel-based  company.  The 
new  IDE  offers  developers  workgroup  ca¬ 
ters,  a  new  code  profiler  and  code  analyz- 

plifies  complex  coding  tasks  with  a  few 
quick  keystrokes.  It'll  set  you  back  S195; 

updates.  -  As  with  teenagers,  the  first  rule 
of  databases  is.  they  don’t  get  smaller.  And 


SCO  May  Send  Unix  License 
Invoices  to  Linux  Users 

week  that  it's  considering  mail-  as  a  potential  way  to  get  users 
ing  invoices  to  companies  that  to  respect  its  claim  that  Linux 

asking  them  to  pay  a  licensing  of  its  Unix  code. 

fee  of  S699  per  CPU  for  the  Invoices  could  be  mailed 


The  invoice  option  is  the  are  now  being  identified  by 
to  compel  corporate  Linux  searches  and  scans  of  news 

technology  or  risk  being  sued  “We're  not  trying  to  make 
for  allegedly  violating  the  Lin-  this  into  a  witch  hunt."  he  said, 
don.  Utah-based  company’s  Nonetheless,  he  warned  that 
intellectual  property  rights.  even  if  the  software  vendor 


the  SCO/IBM  case  to  prove 
that  Unix  [code]  is  in  Linux." 

lawsuit  that  IBM  illegally 
incorporated  some  of  SCO’s 


Dan  Kusnctzky,  an  analyst 
at  IDC  in  Framingham.  Mass., 
noted  that  SCO’s  assertions 

any  of  the  code  “that’s  inside  a 


able  or  prudent  for  a « 
to  give  money  to  The 


refunded  if  a  court  n 
that  SCO  wasn’t  cntii 


* 


Pentagon  Awards  Contracts  to 


Rebuild  Iraq’s  Communications 

C  ip  K*1  -»  t  '  1  '  I  The  Defense  Department  i  ters  throughout  Iraq.  Wells 


Satellite  systems,  mobile  technology 
will  connect  administrative  offices 

He^vS'NoX 

SSSSSEe, 

I^tricia  Perlini,  a  Raytheon 

Northrop  Grumman  spokes- 

TswS? 

nv's  First  Responder  technol- 

authority’s  regional  headquar- 

the  technology  oMhe  contract 

than  $100  million  in  an  effort 

eI§1=If 

RAYTHEON’S  FIRST  RESPONOER 

11  ~  l  — 

U.5.  Central  Command. 

the  Raytheon  and  Northrop 

be  publicly 

mation  on  Raytheon’s  Web  A 
site,  First  Responder  is  a  K 

--  said  they  should  be 

01 

Bechtel  Corp..  the  lead  eon- 

For  example.  Bechtel  late 

|§|§ir  * 
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Pentagon  Awards  Contracts  to 
Rebuild  Iraq’s  Communications 


Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 

myEXTRA!”*  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


"Cutting  edge”  doesn’t  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 
information  without  changing  host  applications. 
You  can  put  all  of  the  business  data  and  applica¬ 
tions  locked  up  in  mainframes  to  new  use  in  hours 
or  days,  not  weeks  or  months.  We've  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 

Find  out  more.  Download  our  free  White  Paper 
“Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives”  at  www.attachmate.c0m/SC7. 
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BRIEFS 


Gateway  Cutting 
Manufacturing  Jobs 


EDS  Lands  Deal 
With  State  Dept. 


New  Siebel  Apps 
Map  Performance 


Short  Takes 


PeopleSoft  Moves  to 
Mix  Apps  After  Merger 


Says  it  will  maintain  J.D.  Edwards’ 
products  and  blend  software  features 


and  PeopleSoft  Enterprise,  a 
high-end  suite  that  gives  a  net 
‘  to  PeopleSoft  8. 


completed  its  acquisition  of 
Denver-based  J.D.  Edwards 

ith.  The  company 


ations.  For  instance,  J.D. 
ds-  CRM  applications 
:  able  to  exploit  People- 


ing  built  into  PeopleSofi 
Enterprise. 

Gupta  said  the  applicatic 


Connect  middleware  a 


Web  portal  publishing  capabil- 


pleSoft's  Connect  2003  us< 


Weitz  Co.,  a  Des  Moines,  Iowa- 
said  he’s  looking  forward  to 


SAP  Pushes  to  Increase 
Use  of  Its  Middleware 


Online  community, 
tools  upgrade  aim 
to  boost  Net  Weaver 


Vegas.  SAP  officials  were 
will  push  hard  to  show  corpo- 
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Navigator 


COMPUTERWORLD 


COGMOS  EMC2  Oracle  ^ScJS. 


Navigating  the  Navigator 


PHASE  2:  Planning,  Designing  and  Building  the  Bl  Infrastructure 


PHASE  3:  Designing,  Building  and  Managing  Historical 
and  Operational  Information  Stores 


PHASE  5:  Data  Visualization.  Prediction  and  Presentation 
by  Leveraging  Customized  Solutions 


About  Computerworld 


More  information  can  be  found  in  Computervrodd  "in  print"  on  a  weekly  basis,  online  in  our  Data 
Management  Knowledge  Center  at  www.computerwortd.com  or  through  our  online-posted  white  papers. 

wvny.computerviorld.com  1 508-879-0700  I  email@computerworid.com 
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About  Atre  Group 

Atre  Group.  Inc.  is  a  consulting  and  training  firm  specializing  in  business  intelligence, 
company  provides  a  full  range  of  consulting  services  to  assist  clients  with  activities  from 

Hr: 


WFHK  lives.  Committed  to  delivering  innovation,  Atre  Group's  team  of  experts  delivers  a  highly 
W  effective  combination  of  tactical  guidance  and  technical  "hands  on"  experience.  Atre 

Group  partners  with  its  clients  to  ens  -^U|  H 


I  Shaku  Atre.  the  founder  of  Atre  Grout 


Success  in  E 

ONLY  ONE  REPORTING 
SOLUTION  WORKS 
ACROSS  DEPARTMENTS. 
ACROSS  DIVISIONS. 

ACROSS  THE  PLANET. 


Enabling  Businei 


s  Opportunity 


The  Application  Server 

with  Built  In  Business  Intelligence 


^  Intelligence 
:ent  Applies 
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ORACLE 
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www.cognos.com 


Busines 
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EMC2 

where  information  lives 

www.emc.com 


ORACLE 

www.oracle.com 


Osas 


s  Intelligence  Navigatoi 

Atre  Bl  Methodology 


ww.sas.com 


Business  Intell 

COMPUTERWORLD  Atre  Bl  I 


Business  Intell 

COMPUTERWORLD  Atre  Bl 


Justification:  Creating  Bl  Vision 
&  Strategies  and  Analyzing  ROI 

Processes: 

•  Analyze  current  state  of  business  and  market 

•  Perform  Bl  risk  assessment  and  cost/benefit  analysis 

•  Perform  Bl  risk  mitigation,  cost  reduction  and  benefit 

Product  and  Service  Categories  with  Functions: 

•  Market  analysis:  evaluation  of  customers,  partners, 
suppliers  and  competitors 

•  Business  analysis  to  articulate  tangible  benefits 

•  KPls  and  balanced  scorecards  to  determine  ROI 

scope  and  risk  mitigation  plans 


Managing  and  Enhancing 
Bl  Applications  and  Infrastructure 


PHASE  1 


Mini  Hi!1  Ill  111  liinliH: 
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Co-Underwriters 


GOCMOS  EMC2 

where  information  lives 

www.emc.com 


www.cognos.com 


ORACLE 

www.oracle.com 


Sponsors 


^BRIO  S  Sybase 
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Got  Questions  About 
Business  Intelligence? 


NEWS 


White  House  Taps  Energy  Dept.  CIO  to  Head  E-gov  Office 


Private-sector  executives  express  their 
support,  optimism  for  strong  leadership 


Evans  is  getting  strong  support 


itz,  the  govern-  i  said  Kane.  “Marie  [Forman]  was 


to  make  things  happen.” 

Kane  added  that  having 
Evans  in  this  position  is  proba¬ 
bly  going  to  strengthen  the  po¬ 
sition  of  the  e-gov- 


of  the  appointment  shows  that 


bringing  her 


I  AM  A  CISCO  1200  SERIES  DUAL 
BAND  WI-FI  ACCESS  POINT. 


NEWS 


I  AM  70  MORE  MINUTES  OF 
PRODUCTIVITY  PER  EMPLOYEE 
PER  DAY 

I  AM  A  CISCO  WIRELESS  NETWORK.  I  HAVE  THE  POWER  TO  CONNECT  EMPLOYEES  TO  VITAL  DATA  WHEREVER  THEY  ARE 
AND  DO  IT  SECURELY.  THAT  SAVES  TIME.  THAT  SAVES  MONEY.  THAT  IS  POWERFUL.  I  AM  MORE  THAN  A  CISC0 1200 
SERIES  DUAL  BAND  WI-FI  ACCESS  POINT. 


UNISYS 


S  E 


T  S 


EXPERT 


Changing  the  Economic  Equation 


The  concept  of  Bl  for  the  enterprise  is  reality  for  son 
enterprises,  but  not  for  many.  Many  organizations  still  an 
lyze  business  data  behind  closed  doors  and  pass  th*  ■J  ~ 
tives  down  to  business  managers  wf^  J  J 
e  data  that's  bi 


>  What  has  changed  from  the  traditional  Data 
Warehousing  efforts  of  the  90s  to  the 
Business  Intelligence  projects  that  are  being 
implemented  today?  (users,  cost,  applica¬ 
tion,  process) 

Obviously,  PCs  and  Web  browser  access  are  more  ubiqui¬ 
tous  today  than  they  were  even  10  years  ago.  Data  sharing 


We  helped 
JetBlue  Airways 
do  something  unique 
with  their  data: 

treat  customers  like  people.  Server  Technology. 

Consulting. 


f  %  JetBlue 
Others 
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Are  you  prepared  for  today’s 
storage  challenges 


Attend  the  leading 
conference  for: 


•  ttr  -  ■ 


■%: 
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OPINION 


MARYFRAN  JOHNSON 


ROBUST  OBJECTS 
BNP  ROBUST  SQL 


‘i 


YOUR  VISION  OF 


no  database  administration.  Cache  is  available  for  Windows,  OpenVMS,  Linux  and 

Mote  than  just  a  database  system.  Cache  incor-  major  UNIX  platforms  -  and  it  is  deployed  on  systems 

porates  a  powerful  Web  application  development  ranging  from  two  to  over  10,000  simultaneous  users. 


£ CACHE 


Try  a  better  database.  For  free. 


MY  LONG-TERM 
GAME  PLAN  FOB 
THE  SHORT-TERM 
WORLD. 


THE  BEST-RUN  BUSINESSES  RUN  SAP 


Manages  storage  re^ 


demand.  On  demand. 
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TECHNOLOGY 


Autonomic 
computing  may 

already  be  here, 
but  the  real  payoff 
is  three  to  10  years 
away.  By  Matt 
Hamblen 
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TECHNOLOGY 


Corporate  Network 
Blasted  From  Abroad 


A  poorly  configured  overseas  office  net¬ 
work  allows  a  worm  to  slip  inside  the  corpo¬ 
rate  LAN  defenses.  By  Mathias  Thurman 


one  lime  lo  respond,  we  con-  I 
f igured  the  routers  back  to 


because  all  authorized  Web 


the  networks  located  in  such 
pendently.  I’m  not  sure  why 


dresses,  ah  of  it  destined  for 

Microsoft  Exchange.  Active 
Externally,  however,  we 

and  firewalls.  Shortly  after  the 

J -  NOC  detected  the 

IDITU  bandwidth  problem. 


found  that  the  India  site  had 


had  a  feeling  that  this  was  go- 
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On  Your 
Mark... 

Are  you  ready  to 
reduce  power 
densities  in  your 
rack  with  an 
efficient  cost-saving 
power  and  cpn'inn 
solution  that 
ensures 
availability? 


They  Are. 

fly 


NICHOLAS  PETRELEY 

Microsoft  on  Trial 


WHAT  WOULD  HAPPEN,  I  asked 
myself  last  week,  if  a  court 
opened  an  inquiry  into  what 
was  really  behind  the  Blaster-B 
worm.  It  doesn’t  take  much 


imagination  to  reconstruct  the  cross-examination 
of  the  prime  suspect. 


you  also  embraced  and  extended  the 
-mail  Trojan  horse? 

•of  fact,  we’ve 


of  copies  of  the  lat 
make  it  convenient  to  apply  updates 
whenever  they’re  released.  In  fact, 
we  use  ActiveTrojan  technology 
installation  and  updates 


Get 

Set.. 

Are  you  set  to  save  space 
and  minimize  installation 
and  maintenance  costs 
with  a  modular  manageable. 


They  Are. 
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Management 


Many  IT  professionals  have  switched 
from  an  inflexible  proprietary  system  to 
network  critical  physical  infrastructure. 

APC  Global  Services  experts,  supports  your 

f  1 

FREE  Whiffi  Paper 
‘’Determining  Total  Cost 
of  Ownership  for  Data 

1  Center  and  Network  Room 

understand  how  it  is  performing  and.  when  necessary. 

1  InfraStruXure*  Brochure 

CAUTION 

The  Result 

With  InfraStruXure,  you  get  the  reliability,  afford¬ 

b  air  Ml  httpj/promo.apc.com  Kay  Cafe  n316y  1 

Cal  888-289-APCC  x2941  •  Fat  401-788-2797 

ability  and  predictability  of  standard  solutions,  yet 
completely  customized  for  your  specific  problems. 

Go!  Find  Out  More! 

-  -  ..  — ,  . . — . 

adapts,  allowing  you  to  build  out  or  scale  back 
capacity  as  it  is  required.  ■ 

FR5  White  Paper  and  Infrastructure  "  Brochure 

del httpj/promo.apc.com  Ki|C*n316y 

Qi  888-289-APCC  X2941  •  ta  401 -708-2797 

APC 

Legendary  Reliability* 
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PROGRESSIVE  COMPANIES 
ARE  OFFERING  IT  SUPPORT 
FOR  EMPLOYEES  ANYWHERE 
THEY  NEED  TO  GET  WORK 
DONE,  WHETHER  THAT’S  A 
‘TELESUITE’  OR  A  COFFEE 
SHOP.  BY  JULIA  KING 


ONTHE- 

F1YIT 


MANAGEMENT 


Want  to  cut  your  IT  costs  without  sacrificing 
performance?  PRIMEPOWER  Servers  from  Fujitsu. 


The  secret  is  exit.  PRIMEPOWER  ”  Solaris'-  compatible 

competition.  Want  proof?  PRIMEPOWER  servers  offer 


Total  Cost  of  Ownership.  Our  free  white  paper.  The  Why  and 
How  of  Server  Consolidation,  explains  how.  Get  your  copy  at 
www.ftsi.fujitsu.com/ad.  Or  call  (877)  905-3644. 


Fujfrsu 


Visit  us  at  OracleWorid,  booth  #818. 


Here’s  how  IT  can  help  your  company 
continuously  reinvent  itself.  ^ 


HI 


agement  Software 


Are  you  prepared  for  today’s 
storage  challenges? 


Attend  the  leading 
conference  for: 


■  fek  ■ 


iitwww.snwusa.com/print  or  call  1-800-883-9090 


The  Leading  Conference  for  IT  Managers, 

Storage  Architects  and  Infrastructure  Professionals 


I 
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Ftild  Offers  Free 
Search  Tools 


The  Forgotten  Side 
Of  Outsourcing 


HIPAA  Compliance 
Slow  in  Coming 


IF  ONSHORE  AND  OFFSHORE  OUTSOURCING 
is  the  new  wonder  drug,  “human  factors”  should 
be  listed  as  both  a  benefit  and  a  side  effect.  Hu¬ 
man  factors  are  one  of  the  most  important  parts 
of  any  outsourcing  effort,  particularly  when  the 
outsourcer  is  located  offshore.  To  proceed  successfully, 
you  should  carefully  consider  the  people  issues  from 
both  sides:  benefits  and  drawbacks. 


Hi! 


Get  IT  Delivered. 

News  analysis,  commentary  and  practical  tips  sent 
straight  to  your  desktop. 

To  remain  at  the  forefront  of  industry,  today's  With  a  cutting-edge  suite  of  more  than  25 

IT  leaders  need  easy  access  to  strategic  e-mail  newsletters,  we  ensure  that  you  have 

information,  news  analysis  and  advice.  access  to  the  information  you  need  in  a  way 

Computerworld  delivers  with  coverage  that  that  is  most  useful  to  you.  Whether  it's 

emphasizes  and  advocates  for  the  user  Computerworld  Daily,  issued  the  morning  and 

perspective,  providing  balanced,  objective  afternoon  of  each  business  day,  or  weekly 

reporting  on  a  wide  range  of  technologies,  newsletters  covering  the  technology  spectrum, 

business  trends,  career  topics  and  man-  there's  no  better  way  to  stay  in  tune,  in  touch, 

agement  issues.  Computerworld  gives  you  the  and  on  top  of  today's  ever-changing  world  of 
tools  you  need  to  succeed — to  evaluate  and  IT  than  with  Computerworld. 

implement  technology  solutions  that  put  you 
one  step  ahead  of  your  competition. 


Computerworld.com/newsletters 


COMPUTERWORLD 


Knowledge  You  Need. 

Track  changing  market  conditions,  follow  the  latest  news  and 
develop  strategies  for  deploying  new  technology. 


Visit  Computerworld.com  and  get  all  the  knowledge 
you  need  to  make  informed,  confident  decisions. 

Computerworld.com/knowledgecenters 
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THE  BACK  PA6E 


FRANK  HAYES  -  FRANKLY  SPEAKING 


Rogues?  Hardly 


Enough  with  the  name-calling  already!  “Rogue 
IT"  —  cases  where  users  have  launched  their  own  IT 
projects  without  inviting  the  IT  department  to  the  party 
—  doesn’t  deserve  that  insulting  name.  Rogue  implies  thai 
these  users  are  unprincipled  scoundrels  or  at  least  way 
out  of  line  when  they  do  IT  themselves. 

But  they’re  not.  They’re  doing  the  very  messy,  very  necessary  job 
of  fixing  business  processes  in  near  real  time.  We  can’t  do  that.  We 
don’t  have  the  budget  or  the  staff  we’d  need.  We  also  don’t  have  the 
intimate  knowledge  of  the  actual  business  processes,  which  change 
a  lot  faster  than  our  systems  can. 
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■  —  doesn’t  deserve  that  insulting  name.  Rogue  implies  that 
these  users  are  unprincipled  scoundrels  or  at  least  way 

out  of  line  when  they  do  IT  themselves. 

But  they’re  not.  They’re  doing  the  very  messy,  very  necessary  job 
of  fixing  business  processes  in  near  real  time.  We  can’t  do  that.  We 
don’t  have  the  budget  or  the  staff  we’d  need.  We  also  don’t  have  the 
intimate  knowledge  of  the  actual  business  processes,  which  change 
a  lot  faster  than  our  systems  can. 
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